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DENVER CHANNEL 8 ISSUES SURVEY 
Hello, my name is _____________.  First, I want to assure you that we're not selling anything, or asking for money.  I'm with Talmey-Drake Research, a public opinion and market research company in Boulder, Colorado.  We're interviewing people in Denver about local issues and television, and we would like to include your opinions.

SCREENER

A.
First I would like to confirm that you are 18 or over and that you alone or jointly are ahead-of-household at this residence. [n=403]
Yes 

100%
( Go to C
No 

(
( Go to B
DK/NS

(
( Go to B
B.
[Ask only if R says “No” or “DK/NS” in Screener A; else go to C]  Is there someone in this household, who is 18 years old  or older, who is a head-of-household, with  whom I might  speak? [n=403]
Yes

100%
( Start over
C.
And do you live in the city limits of Denver? [n=403]
Yes

100%
( Go to D
D. 
And does your household currently subscribe to cable TV? [n=403]
Yes 

100%
( Go to E
E. 
Because your telephone number was randomly selected, could you please tell me your Zip code? [n=403]
F.
Sex [Do not ask] [n=403]
Male

50%

Female

50%

1.
About how long has your household subscribed to cable TV at this location?  [Do not read list ] [n=403]
Less than one year

7%

One year

16%

2 to 3 years

21%

4 to 5 years

16%

6 to 15 years

29%

16 years or more

8%

DK/NS

3%

2.
And overall, how satisfied would you say you are with cable TV?  Would you say you are very satisfied, somewhat satisfied, somewhat dissatisfied or very dissatisfied with cable TV?  If you are in the middle -- that is neither satisfied nor dissatisfied -- please just say so. [n=403]
Very satisfied 

31%

Somewhat satisfied 

47%

Neither satisfied nor dissatisfied 

7%

Somewhat dissatisfied 

11%

Very dissatisfied 

4%

3.
In some communities, local cable companies have what are called "public, educational or government access" channels.  Public access channels are generally used by local individuals and organizations in the community to broadcast locally produced programs or discussions.  Educational access channels generally offer programs in conjunction a local university or public school district, while government access channels often provide live or taped coverage of meetings of your loca2l government.  Off-hand do you know if the cable company in Denver has one or more public, governmental or educational access channels like the ones just described? [n=403]
Yes
 
84% (
 Go to 3a
No

  7% (
 Go to 4
DK/NS

  9% (
 Go to 4
3a.
[Ask only if R says  “Yes” in Q3; else go to Q4]  And can you tell me the channel numbers of any of the access channels you receive as part of your cable TV service?


Asked
Total


Q3a
Sample

[n=338]
[n=403]

Yes 

73%
61%
 ( Go to 3b
No 

25%
21%
 ( Go to 4
DK/NS 

2%
2%
 ( Go to 4

Don’t have access channels in Q3

(
16%

3b.
[Ask only if R says  “Yes” in Q3a; else go to Q4]  What is the channel number or numbers? [Multiple response OK]

Asked
Total


Q3b
Sample

[n=246]
[n=403]

Channel 8

62%
38%

Channel 6

16%
10%

Channel 57

16%
10%

Channel 12

15%
9%

Channel 58

12%
7%

Channel 22

9%
6%

Channel 56  

9%
6%

Channel 59

6%
4%

Channel 54

4%
2%

Channel 55

3%
2%

Channel 52

2%
1%

Channel 17

1%
1%

Channel 53

1%
1%

Channel 63

1%
1%

Other

7%
4%

DK/NS/Can't recall 

6%
4%

4.
I would now like to read to you a list of some of the cable channels carried by your local cable company.  Regardless of how much or little you, personally, may watch a particular channel, after I read the name of each channel, please tell me how important you feel it is for the local cable company to have that channel available to the people of Denver.  Is it very important, pretty important, somewhat important, not too important or not at all important to have that channel available in Denver.  The first is:  [Read list; Randomize] [n=403]


--------------------------Importance--------------------------



DK\


Very
Pretty
Somewhat
Not Too
Not at All
NS
[a]
CNN

62%
15%
17%
3%
1%
1%

[b]
C-SPAN

34%
12%
30%
7%
7%
10%

[c]
A & E

44%
13%
29%
4%
4%
6%

[d]
Denver’s Channel 8

19%
11%
38%
9%
12%
11%

[e]
Home Shopping Channel

4%
3%
14%
22%
57%
2%

[f]
Weather Channel

50%
14%
30%
3%
3%
(
[g]
Animal Planet

38%
14%
32%
7%
6%
3%

[h]
Daystar, which shows religious programming on Channel 19

9%
6%
22%
14%
39%
10%

5.
I am now  going to read you a list of five different channels.  After I read each one, I want you to tell me whether you watch that channel Regularly, that is at least 2 or 3 times a week, Occasionally, that is at least once a week, Seldom watch it, which means 2 to 3 times a month or less, or Never watch it.  [Randomize] [n=403]




   Seldom


 Regular
Occasional   2 or 3

  
 2 or 3
 at least
 times/


 
 times 
 once
 month
Never


a week
a week
 or less
Watch
DK/NS

[1]
Denver Channel 8, a channel that shows programming related to the City of Denver
12%
27%
28%
32%
1%

[2]
C-SPAN, which shows the U.S. House of Representatives

15%
22%
31%
31%
2%

[3]
TLC, the Learning Channel

32%
29%
17%
19%
3%

[4]
CNN, which shows national and world news 

53%
29%
12%
5%
(
[5]
KBDI, Channel 12 

32%
27%
24%
16%
2%

[6]
Home Shopping Channel

3%
4%
10%
81%
1%

5a.
[Ask only if R says “Never Watch” or “DK/NS” or “Ref” in Q5; else go to Q5b]  Before just now, were you aware that Channel 8 shows programming related to the City of Denver? 

Asked
Total


Q5a
Sample

[n=135]
[n=403]

Yes, was aware in Q5a

47%
16%
No, was not aware in Q5a

53%
18%
DK/NS

1%
(
Aware in Q5

(
67%


Aware
Not aware
5 & 5a.
Total awareness of Channel 8 [n=403]

82%
18%

5b.
[Ask if R says “Never Watch” in Q5[1]; else go to Q5e]  Some people who say they never watch programs on Channel 8 mean they literally have never seen any programs shown on Channel 8.  Others mean that while they never seek out a program on Channel 8, they may occasionally stop and watch a show for a while as they are flipping through the channels trying to find something to watch.  When you say you never watch Channel 8, do you mean you literally have never watched any programming on Channel 8, or do you mean that you never seek out a program on Channel 8, although you occasionally stop and watch a program as you are flipping through the channels? 

Asked
Total


Q5b
Sample

[n=130]
[n=403]

Regularly watch

(
12%

Occasionally watch

(
27%

Seldom watch

(
28%

Never, but occasionally watch when flipping thru channels

42%
14%

Literally never watch the programming

55%
18%

DK/NS

3%
1%

5c.
Why is it that you seldom, if ever, watch the programming on Channel 8? 

Asked


Q5c

[n=130]

No particular reason

42%

It is not interesting to me

15%

Don’t know what’s on

10%

Rarely watch TV at all / watch only certain channels

10%

Prefer entertainment / sports / other type of 


programming

9%

Wasn’t aware of it

9%

Don’t like the programming in general

9%

Don’t like government / political meetings coverage

5%

Other

3%

DK/NS

4%

5d.
Even though you say you seldom, if ever, watch Denver’s Channel 8, does anyone else in your household actually watch programs shown on Channel 8?


Asked
Total


Q5d
Sample

[n=130]
[n=403]

Yes

4%
69% 1
No

90%
29%

DK/NS

6%
2%

5e.
[Ask if R does NOT say “Never Watch” in Q5[1]; otherwise go to Q6]  Next I would like to ask you some questions about Denver’s Channel 8.  Are there any particular programs or shows that you watch on Channel 8?


Asked
Total


Q5e
Sample

[n=273]
[n=403]

Yes 

45%
30%
( Go to 5f
No 

54%
68% 2
( Go to 5g
DK/NS 

2%
1%
( Go to 5g
1 Includes the 67% of respondents who say they watch Channel 8 in Q5[1].

2 Includes the 32% of respondents who say they never watch Channel 8 in Q5[1].
5f.
[Ask only if R says “Yes” in Q5e; else go to Q5g]  What programs shown on Channel 8 do you regularly watch?  [Do not read; Multiple response OK] 

Asked


Q5f

[n=122]

City Council

66%

Information about the police/police department

6%

“Blue and You”

5%

Information about current construction

4%

“City Club of Denver”

3%

Interviews with Mayor Webb

3%

Music

3%

Job listings

3%

HEALTH PROGRAMMING (NET)

2%

  “Living Well”

2%

   Other1

2%

“Altitude”

2%

“Denver D.A.” (District Attorney)

2%

“Denver Press Club”

2%

Diversity programming (Hispanic/African Amer.)

2%

Planning commission

2%

No, nothing in particular

6%

Other

5%

DK/NS/Can’t remember

7%

1 No single response within the “Other” category received more than 1%

5g.
When you watch Channel 8, in general are you watching that channel because you hear about or want to watch a particular program, or is it because you are flipping through the channels and see something you are interested in?


Asked
Total


Q5g
Sample

[n=273]
[n=403]

Hear about or want to watch a particular program 

23%
16%

Flipping through channels

67%
46%

Both 

6%
4%

DK/NS 

4%
3%

“Never Watch” Channel 8 in Q5[1]

(
32%

5h.
How do you feel about how easy or difficult it is to find out what is showing on Channel 8, and when?  Do you feel it is very easy to find programming information about Channel 8, somewhat easy, neither easy nor difficult, somewhat difficult or do you feel it is very difficult to find out what programs are being shown on Channel 8 and when?


Asked


Q5h

[n=273]

Very easy

15%

Somewhat easy

19%

Neither easy nor difficult

12%

Somewhat difficult

23%

Very difficult

19%

DK/NS

13%

5i.
Without flipping through the channels, how do you find out what’s showing on Channel 8?  Do you check some kind of program guide or do you already know when the programs you want to watch are shown? 

Asked


Q5i

[n=273]

Check some kind of guide

43%

Know when programs are shown

15%

Some of Both

8%

DK/NS

33%

5j.
When you do not know what is showing on Channel 8, where do you find a guide that tells you what is showing on Channel 8, and when?  [Do not read list] 


Asked


Q5j

[n=273]

Guide that is mailed to home

19%

Newspaper listings

15%

On-screen menu / program guide on TV

11%

On the Internet

4%

Digital program guide

4%

Go to the channel and see what’s on

3%

Cable box / remote / TV button

3%

I can’t find Channel 8 program information 


anywhere 

3%

Flipping through channels

3%

TV Guide

3%

Word of mouth

2%

Another channel

2%

TV dial

1%

Other 

4%

DK/NS

29%

5k.
Some programs shown on Channel 8 are repeated several times over the course of a month.  Some people feel repeating programs on Channel 8 is good, because they are not always able to catch a show the first time it runs.  Others, however, feel that while some repetition is OK, there is too much repetition of programming on Channel 8, and it seems like every time they turn to that channel, a program they have already seen is showing.  How do you feel?  Do you feel that the amount of time programs on Channel 8 are re-run is about right, or do you feel there is too much repetition of programs on Channel 8? 

Asked


Q5k

[n=273]

Amount of repetition is about right

58%

Too much repetition

19%

DK/NS

23%

6.
Next I am going to read you a list of five types of programming you can receive on Channel 8.  After I read each one, please rate it on a scale of 0 to 10, in terms of how important you feel it is to keep showing that type of programming on Channel 8.  A "0" means that Channel 8 should definitely drop that programming from its line-up, and a "10" means that type of program is one of the most important to you for Channel 8 to keep showing.  Remember, when rating the importance of these types of programming, you can use any number between 0 and 10.  The first is:  [Randomize; Read list ] [n=403]
a.
Public Affairs in Denver, which explores community issues and concerns, including programs on the criminal justice system, as well as regional and state issues affecting Denver residents, interviews, roundtable discussions and coverage of local speakers’ programs from the Denver City Club and the Denver Press Club

0-2

9%

3-7

43%

8-10

44%

Mean

6.7

b.
Arts Programming, showing clips of plays, symphonies and opera performances. Other programs present short features about the Performing Arts Center, the Denver Zoo and the Denver Art Museum

0-2

10%

3-7

46%

8-10

42%

Mean.

6.5

c.
Coverage of Public Meetings, which shows live and taped coverage of Denver City Council and other City meetings, as well as coverage of some community forums and public policy meetings held at communities locations 

0-2

14%

3-7

40%

8-10

43%

Mean

6.4

d.
Lifestyle Programming, which features shows aimed at both new and existing residents of Denver, highlighting activities from what to do with leisure time, to features about unique aspects of city living, and helpful information about how to interact with the city as you go about daily life

0-2

16%

3-7

57%

8-10

24%

Mean

5.4

e.
Self-Development Programming, which can help people get a GED, or improve their English language skills, improve their job searching skills, plan for retirement or better understand healthcare options

0-2

15%

3-7

41%

8-10

41%

Mean

6.2

f.
Public Education and Informational Programming, which features interviews with elected officials, presentations by departments, programs highlighting agency initiatives and activities, or election programming discussing ballot topics and candidate debates as well as programs about how democracy works at the national and local levels

0-2

11%

3-7

35%

8-10

51%

Mean

6.7

g.
Public Policy Programming Beyond Denver, which features shows on the nature and basis of government and explores topical issues of the day. It also features news from the four branches of the U.S. military, and interviews with top leaders of the United Nations

0-2

15%

3-7

51%

8-10

32%

Mean

5.8

h.
Live Call-In Shows, with city staff and elected officials

0-2

20%

3-7

52%

8-10

25%

Mean

5.2

7.
Are there any types of programs or information that are not now shown on Channel 8 that you would like to see shown in the future?  [If yes, ask:]  What types of programming is that? [Multiple Response OK] [n=403]
No, nothing in particular

76%

Community info (NET)

8%


Business / economy / jobs

2%


Community info (general)

2%


Police / law enforcement

2%


Other1

5%

ARTS & ENTERTAINMENT (NET)

4%


Arts & entertainment (general)

1%


Children’s programming

1%


Other1

3%

EDUCATIONAL (NET)

3%


Educational (general)

2%


Other1

1%

Government (NET)

3%


City government departments

1%


Government (general)

1%


Other1

1%

NEWS (NET)

1%

Other

1%

DK/NS

9%

1 No single response within the “Other” category received more than 1%

8.
Next I am going to read you a list of eight new types of programming that Channel 8 is considering to add to its program line-up.  After I read all five, please tell me which one you, personally, most want to see Channel 8 add to its line-up.  The five programs are:  [Randomize]
Active Culture, a show highlighting the cultural amenities of Denver, like the Zoo, the different museums and concert halls, including behind-the-scenes tours of cultural events, as well as different cultural facilities in the Denver area.

Youth Today, a program with Denver’s young people in mind, featuring shows about city youth initiatives, programs, and activities -- all aimed at parents and their pre-teen and teenage children.

City Newswatch, a program featuring updates and reports on key issues facing the City, as well as information on upcoming events, activities and public meetings.

Mile High Life, a program, highlighting what to do with your free time, featuring dining out and nightlife activities, outdoor activities, Denver’s mountain parks and different lifestyle activities such as sporting and recreational events.

On-Stage Denver, a program featuring on–stage performances from various city-supported events, from music to dance and cultural performances put on by local groups at Red Rocks, city parks or festival stages around the city.

Now, please tell me which one you, personally, MOST want to see Channel 8 add to its line-up. [If R says “DK/NS”, push to get one of the five] [n=403]
a.
Active Culture

18%

b.
Youth Today

17%

c.
City Newswatch

18%

d.
Mile High Life

20%

e.
On-Stage Denver

17%

DK/NS

10%

[A separate analysis will be run on Q8-Q11 to provide a ranking on all five programming genres.]

9.
And of the remaining four:

· Active Culture
· Youth Today
· City Newswatch
· Mile High Life
· On-Stage Denver
which is the LEAST important to you for Channel 8 add to its line-up.  [If R says “DK/NS”, push to get response]


Asked


Q9

[n=364]

a.
Active Culture

13%

b.
Youth Today

29%

c.
City Newswatch

17%

d.
Mile High Life

19%

e.
On-Stage Denver

16%

DK/NS

7%

10.
And of the remaining three:

· Active Culture
· Youth Today
· City Newswatch
· Mile High Life
· On-Stage Denver
which is the MOST important to you for Channel 8 add to its line-up.  [If R says “DK/NS”, push to get response]


Asked


Q10

[n=340]

a.
Active Culture

21%

b.
Youth Today

20%

c.
City Newswatch

22%

d.
Mile High Life

19%

e.
On-Stage Denver

15%

DK/NS

4%

11.
And of the remaining two:

· Active Culture
· Youth Today
· City Newswatch
· Mile High Life
· On-Stage Denver
which is the LEAST important to you for Channel 8 add to its line-up.  [If R says “DK/NS”, push to get the least important]


Asked


Q11

[n=328]

a.
Active Culture

20%

b.
Youth Today

13%

c.
City Newswatch

18%

d.
Mile High Life

21%

e.
On-Stage Denver

23%

DK/NS

5%

12.
Thinking again about Denver’s Channel 8, would you say that having Channel 8 available to you greatly adds to the value of your cable TV service, somewhat adds to it, only slightly adds to it, or adds nothing to the value of your cable TV service? [n=403]
Greatly adds value 

20%

Somewhat adds 

33%

Slightly adds 

20%

Adds nothing/detracts 

19%

DK/NS 

8%

13.
On a different subject, does your household have a personal computer? [n=403]
Yes

70% 
Go to 13a
No

28% 
Go to 14

DK/NS

2% 
Go to 14
13a.
[Ask only if R says “Yes” in Q13; else go to Q14]  Does your household have an on-line service in your home that you or anyone else in your household uses to connect to the Internet? 

Asked
Total


Q13a
Sample

[n=282]
[n=403]

Yes, have on-line service

89%
62%
( Go to 13b
No, do not have on-line service

11%
8%
( Go to 14
Do not have computer or DK/NS in Q13

(
30%

13b.
[Ask only if R says “Yes” in Q13a; else go to Q14]  And is your Internet service a high-speed Internet service that uses a cable modem or a special high speed DSL telephone line, or is it regular dial-up Internet service with a 56K or lower modem, that you have to dial up and connect to whenever you want to log on to your service?


Asked
Total


Q13b
Sample

[n=250]
[n=403]

High speed

28%
18%

Regular

68%
42%

DK/NS

4%
2%

No computer or Internet or DK/NS

(
38%

13c.
Have you ever visited the City of Denver’s website at DenverGov.org? 

Asked
Total


Q13c
Sample

[n=250]
[n=403]

Yes

55%
34%
( Go to 13d
No

43%
27%
( Go to 13f
DK/NS

2%
1%
( Go to 13f

No computer or Internet or DK/NS

(
38%
13d.
[Ask only if says “Yes” in Q13c, and does NOT say “On the Internet” in Q5j; else go to Q13f]  And have you ever visited the Denver Channel 8 website?


Asked
Total


Q13d
Sample

[n=130]
[n=403]

Yes

5%
2%
( Go to 13e
No

94%
30%
( Go to 13f
DK/NS

2%
1%
( Go to 13f

No computer or Internet or DK/NS

   or has not visited Denver’s website

(
68%

13e.
[Ask only if R says “Yes” in Q13d; else go to Q13f]  Currently, the program guide for Denver Channel 8, as well as information on these programs, can be found on Denver’s website.  Before just now, were you aware that you could find Channel 8’s program guide and programming information on Denver’s website?


Asked


Q13e

[n=6]

Yes

33%

No

67%

13f.
Channel 8 is considering a new service for residents of Denver, that would allow people to retrieve on-line replays of either all or parts of past City Council meetings that they missed, but that they now want to see.  The Council meetings would be cataloged so that people could call up on their computer screen either the entire Council meeting, or just retrieve any one particular item or items on the agenda to review at their convenience, and not have to wait for a replay of the entire meeting to be shown on Channel 8.  

If this service were available in Denver, how likely would you be to use this service to watch either all or parts of past meetings of the Denver City Council?  Would you definitely use this service, probably use it, probably not use it or definitely not use it?


Asked
Total


Q13f
Sample

[n=250]
[n=403]

Definitely use it

11%
7%

Probably use it

27%
17%

Probably not use it

31%
19%

Definitely not use it

24%
15%

DK/NS

6%
4%

No computer or Internet or DK/NS

(
38%

Our last questions are about you and your family. The answers to these questions help us statistically classify the results we obtain and will only be used when combined with the hundreds of other interviews conducted for this survey.  If I come to a question that you prefer not to answer, please just say so, and I will move on to the next question.

D1.
Some people are always following what's going on in politics and public affairs.  Others just aren't that interested.  Do you follow what's going on politically and in government all of the time, most of the time, some of the time or almost never? [n=403]
All of the time 

23%

Most of the time  

35%

Some of the time  

35%

Almost never

6%

DK/NS/Refused  

2%

D2.
Are you registered to vote here in Colorado? [n=403]
Yes

88%
( Go to D2a
No

9%
( Go to D3
DK/NS

3%
( Go to D3
D2a.
[Ask only if R says “Yes” in D2; else go to D3]  On a scale of zero to ten, with zero meaning NOT AT ALL likely and ten meaning VERY likely, please tell me how likely you are to vote in the Fall 2002 election for U.S. Congress?  You can use any number between zero and ten.  [Enter 99 for DK/NS] [n=356]
0-2

5%

3-7

8%

8-10

85%

Mean

9.1

D3. 
And how important is television in your lifestyle and the way you and others in this household live?  Would you say it is very important, somewhat important or not very important at all? [n=403]
Very important 

41%

Somewhat important 

49%

Not very important 

8%

DK/NS 

2%

D4. 
Approximately how long have you lived in the community where you now reside? [n=403]
Less than 1 year   

7%

1 - 10 years 

37%

11 - 20 years 

19%

21 - 30 years 

14%

31 - 40 years  

8%

41 years or more 

11%

DK/NS 

3%

D5.
And do you own or rent your home? [n=403]
Own.

72%

Rent.

24%

DK/NS/Refused.

4%

D6.
Are you currently employed, unemployed but looking for work, not employed and not looking for work, a homemaker, retired, or a student? [n=403]
Currently employed.

62%

Unemployed but looking for work.

6%

Not employed and not looking for work

2%

Home maker

3%

Retired

23%

Student

2%

DK/NS/Refused

3%

D7.
And are there any children under the age of 18 living in this household? [n=403]
Yes

28%

No

69%

DK/NS/Refused

3%

D8.
What was the last grade in school you had the opportunity to complete?  [Do not read list] [n=403]

Less than HS degree

4%

HS graduate, vocational

23%

Some college

23%

College grad

31%

Post grad. degree or study

16%

DK/NS/Refused

3%

D9.
May I ask how old you are? [n=403]

18-24

7%

25-34

18%

35-44

18%

45-54

20%

55-64

12%

65 or older

21%

DK/NS/Ref

5%

D10.
And, which of the following income groups includes your family's total annual income from all sources in 2001.  [Read list except refused and DK/NS] [n=403]
Up to $20,000

7%

$20,000, but less than $40,000

23%

$40,000, but less than $60,000

15%

$60,000, but less than $75,000

7%

$75,000, but less than $100,000

11%

$100,000, but less than $150,000

9%

$150,000 or over

3%

Refused

19%
(  Do not read
DK/NS

5%
(  Do not read
D11 & 

D11a
Finally -- so that we can make sure all groups are statistically represented -- Other than being an American, would you please tell me what racial or ethnic group you consider yourself to be a member of?  If you are of mixed race, which race, if any, do you most consider yourself to be?  [Do not read list] [n=403]

White/Anglo

  70%

Hispanic

  11%

Black/African American

    8%

American Indian

    1%

Mixed, not specified

    2%

Other

    2%

DK/NS/Refused

    6%

Thank you for taking our survey, your answers have been extremely helpful.

Methodology
The Denver Access Channel 8 Issues Survey was conducted on behalf of the Denver Office of Television and Internet Services (OTIS) by Talmey-Drake Research & Strategy, Inc., a public opinion and market research firm in Boulder, Colorado.  The results of this survey are based on 403 interviews with residents of Denver.  A list of cable customers was provided to Talmey-Drake by OTIS, which was then randomly sampled.  The only quota was a 50%/50% male/female split.  Interviews were conducted from June 6 to June 16, 2002.  A total random sample of 403 has a worst-case 95% confidence interval of plus or minus 4.9% about any one reported percentage.
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