CLOSED CAPTION IMPLEMENTATION

Bid Specification Items

One of the best ways to set up successful closed captioning in your facility is to use begin using several different companies on a temporary basis.  This will enable you to gather the information you need to evaluate the many services each company has to offer.  Once you are comfortable with a few different agencies you may need to write bid specifications.  The following lists items that may be included in a request for bid (RFP).

· Term of Service (annual, semi, quarterly)

· Indication of service needs (how frequent are your meetings, when and how long)

· Description of your equipment (make and model #’s)

· Require trouble shooting/error reports

· Stipulate desired standards (accuracy rates, speed, breaks in service issues, etc…)

Sample

(
225wpm

(
95-98% accuracy

(
Continuous service with no breaks required

· Required certifications of individual captioners

· Specify on-site or remote services

· Request quoted rates on emergency and overtime service

· Request ½ hour rates after minimum is met

· Settle telephone charges (who will pay)

· Require certain information on captions (names, council items #’s, identifiers, etc…)

· Request names and titles of all personnel involved

· Require technical emergency response

· Require approval of new personnel

