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www.sfgov.org
- Inflexible

- N0 new media
- scalability limit

Budget contraints

Low-cost options
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Today

Launching OpenGov Initiative

5 New channels to communicate with residents
YouTube, Flickr, Facebook, Twitter, Vimeo

Open to all City depts
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Hey there! sfgov is using Twitter.

fwitter 15 a free sepace thal lets you keep in touch with people using
the web, vour phone, of IM Join today to start recemng sfgov's
widates.
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Embracing New Media

wall

Edit Page
Send an Update to Fans
Promote Page with an Ad

v More

"San Francisco is a city of &
dreamers and a city of doers -a

city of ingenuity, diversity and
tolerance that I am proud to

lead."” Mayor Gavin MNewsom,

Information

Location:
1Dr, Carlton B, Goodlett Place
San Francisco, CA, 84102

Phone:

Calling within San Francisco: 311
(available 24/7) Calling outside San
Francisco (415) 701-2323

Mon - Fri:

3:00 am -8:00 pm

Fans
6 of 134 fans
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Nick Anita Mate
Majeski Chen Ballard
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See All

Applications

City and County of... Es[TH 4+

Ron Vinson Setbngs Logout

City and County of San Francisco

Info  Photos Boxes Events YouTubeBox » <+

City and County of San Francisco

23, 2003, 10am - Zpm Minnie & Loviz Ward Recreation
w Playground 650 Capitol Avenuz @& Montana Street -
In the Oceanview Meighborhood Mayor G

F G

o e VA A
rIELRS ¢~
E Yesterday at 3:42pm * Share * RSVP to this event

City and County of San Francisco http://viviw.sfexaminer.com/local/SF-
legislators-join-pols-Twitter-movement-41192977.html

March 13 at 7:5%9am * Comment - Like

City and County of San Francisco SF Mayor Gavin Mewsom meeting
with Twitter Executives at their San Francisco headquarters. To views the
meeting, please find the video on the video box on this page.

= Wall Photos

Search

Advertise

Speedway Motors

s

SPEEDWAY MOTORS
Spond bt M {xi

Speedway Motors is
America's oldest speed shop
and a trusted source for
specialty rodding and racing
products for over 50 years!

TechDays 24 Hour
Event

%)

On April 1, 2008 be a part of
the largest online learning
event for developers in one
24 hour period.

American Idol Trivia

[tV
AMERICAN
IDOL

What was the name of David
Cook's "coronation” song as
hy-p i e ki

Samir Hall @

A

ol

CCSF 2008.09




City and County of San Francisco

Social Media Genter

Social Media

SF Gov - City and County of San Francisco

Board of Supervisors
Mayor's Office

311

Art Comrmission

Asian Art Muesum

City Attorney

F R AREE @

"

How may we help you:
Twitter Updates

@9\ SF_emergency MLB & Giants ol

SFOEM hnsting fireworks in Golden Gate |
Park between 10:15-10:25pm. |
Access to music concourse & other | =
areas limited.?s call 4152426390

22 hours ago

a7 asianartmuseurn Yes, sadly
http:#news yahoo.corm/s/... RT
@ItsPirrip @asianartmuseum
another tsunami??? really?

22 hours ago

sfrta_rmuni Go Giants! Go green!

SFMTA reminds baseball fans to

go green as they make their way
to the World Series:

wiwyy sfrnta.com.
19 hours ago

e asianartmuseumn Wha'll b crowned

Mr. Hyphen on Sat?
@Hyphentagazine's all-in-
good-fun pageantry of Asian
American men in nonorofit oras

twikker Join the conversation

|\l




City and County of San Francisco Go Giants! Go Green! Transportation officials encourages far
taxis, walk or bike to the San Francisco World Series Games! 24 minutes sno dear

Wwall Info Photos Events Ustream  City Services < » +
Create &

City Services Simplified Government TV ~ Wworld
311 online with Twitter Watch your City in Action

¢

Edit Page
Promote with an Ad

'SFGTV ‘i

Suggest to Friends

Remove from My Page's Favorites

tickets tt

the mark
"San Francisco is a city of & . . g
dreamers and a iy o doets - Online Payments Social Media Center -~
city of ingenuity, diversity an 5 s . ; X F. Gi:
tolerance that T am proud to Pay Online for City Services Find the City beyond SFGOV YIS
lead." Mayor Gavin Newsori, _ ' .

fANEGR
b @
Information P —
Locakion: ) 2010 M
1 Dr. Carlton B, Goodlett Place The Giar
San Francisco, CA, 94102 Series! ¢
Phone: ) San Frar
|-' I=H o . Candies

Calling within San Francisco: 311 World Se
(available 24/7) Calling outside San
Francisco (415) 701-2323
Fan - Fri: SF City
§:00 am - 8:00 pm overpa

youtube

Insights
See All
39,958 ¢ Monthly Active Users

171 < Daily Mew Likes
90,668 <+ Daily Post Views - SF City v

1% Daily Post Feedback and are
Taxpaye

Insights are wisible to page admins anly, ; : E:ﬁ'etplgs
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Embracing New Media

Home Profile Find People Settings Help Sign out

| GavinNewsom

+ Following

Senaté panel rejected public option
toda}/ in health care overhaul. Go to
http://healthcareforamerica... to take
action.

@ev | hear you. To stop home delivery of the SF Examiner call
866-733-7323 or visit -- hitp:#/bit.ly/4cLx8U

Pollute the environment to create jobs? Really? Help stop Meg
YWhitman. Sign our petition: http://bit.ly/17XqYC

[

Just launched a City App Store to highlight how people are using
govt data to improve San Francisco: hitp:/bit ly/X6tY?2

Just challenged Meg Whitman to a debate on her stance on rolling
back climate-change legislation: http://bit.ly/3nBeSk

Posted blog on UC walkout today - http://bit.ly/2BO55d - thoughts?
#FiXCA #UCwalkout

Q Verified Account

Name Gavin Newsom
Location San Francisco, CA
Web hiip:fwww.GavinN...

Bio Mayor of San Francisco,
Candidate for Governor of
California

22,954 1,122,218

following followers

Tweets

Favorites

Actions

message GavinNewsom
block GavinNewsom

Following

EEE - BE
a1 fL U
TEEA B
il & AR -
I QR
o AR

View All...

=y RSS feed of
L GavinMewsom's tweels

& Internet | Protected Mode: On

# 100%

v

CCSF 2008.09
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‘Dalag

About scorecard Contact s Appesho ! Suggest Ot tasets) Go

Environment Geography Hiowsing Hurman Senices Fublic ¢ FPublic Works Transpontatiot Advanced Sear

e NPT T N A S

Datasets

CatasSF is a clearinghouse of datasets
availahle from the City & County of San
Francisca. Our goal in releasing this site is:

nl; nnpmwe access tu d-itd

San Francisco Public Library Fiscal Year Annual Statistics 2009-10

vifapps.sfgov.on

Categorized under Human Senices Wiens: G5 Chit

Description: FY 2009-2010 San Francisco Fublic Library Systerm-wide Statistics: Circulation, Collection Size,

(3] *”'J what dd“ th you d like 1" ' In-Library Use, Visits, Newly registered patrons, Reference questions.
(4) get Iepdhatlf on the quality of our datasets. Agency Name: ¢

van Francisco Puhlic Lihrary'
[rate Released: 15t month of each new fiscs
Time Period: July 1 - June 30 of each fiscal year

Frequency: Annual

Location of dataset: hitp:ffapps. sfaov. argfdatafilesiiew. php ?ile=sfplfAnnual+Statistics+ 2009-1 0+ DataSF . Org sl =y
Format: Excel '

Location of Data Dictionany: MIA

Fead hMare | Discuss SharaThis

g ClaHs Beaches and Bay Polution Monitoring

Categorized under Envirenment Wiews: 92 ChitpVsfnater. org)
D ata S F A p p [l'P 3('Ii|11‘iﬂn' ’:'I'n‘lrF'IinP l‘r'u*’[eri:.:: are routinely monitored at 14 =

Tiay . Th inc II_IIJH thl ::'i:atn:ln:
Showcase

ations around the perimeter of San Francisoo wheare
-‘u’ithin the Candlestick Foint State Recreation Area,
ee stations at Baker Beach, one at China

lllrli Qcean Elt'_n_llm"Hw hear h mnnmllnlu [

t:.mun
Agenc v Name: SFPL
[rate Released: 10-22-2010

Tile Period: Daily

Frequency: Daily

Location of dataset: hitprsfeater. orafcustomilimsibeachmaint eimfrme_id/20C_IDe20msc_1DM 98
Format: CSY

I oneaginn nf Flaga Nictinscanie hlams
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.l Camrior = 12:35 PM
Routesy San Francisco
F-Market & Wharves
J-Church

({4) KT-Ingleside/Third Str... >

0 L-Taraval

() m-0cean View
() N-Judah

(é S-Castro Shuttle
1-California

1AX-California A Express

' Routesy
San Francisco

il Carrler 7 12:45 PM

‘Creraval” Outbound'to S F Zoo

Castro Station Qutbound 0.1mi

Amvingn 2101

Church St Station Outbound  0.4mi
Van Ness Station OB 1.2mi
Civic Center Station OQutbound 1.5mi
Forest Hill Station Qutbound  1.7mi »
Powell Station Outbound 2.1mi
West Portal Station 2.3mi
West Portal Ave & Ulloa St 2.3ml >
Ulloa St & Forest Side Ave 2.4mi

15th Ave & Taraval St 2.4mi

15th Ave & Ulloa St 2.5ml

il Carrier = 1246 PM

Outbound 0 § F Zoo

Church St Station Outbound

Ouaund to S F Zoo

Arrival Information

Arriving in 2, 8, 15, 20 minutes

Shaw Stop on Google Maps

Lifetirme upgrades to Routesy San Francisco will always be FREE to all customers.

Get Routesy San Francisco on iTunes!

Latest News




Embracing New Media

Learn More Find My Community.

T TweetMy311 [beta]

Better cities, one tweet at a time

How it works Help #Tags URLs About

Home

TweetMy311 makes it easy to submit 311 service requests
using a smart phone and Twitter. It's designed to work with
the Open311 API being deployed by cities in the United
States and Canada.

311 Apps

October 28th, 2010

News

w
jiLabs -

mﬁ Page |

What is MojiPage?

MofiPage s a free, customizable moblle social weblop, It gives users quick access Lo thelr favorite webd contents (e.g. feeds,
widgets, social networks) by summarizing the information onto a single screen, viewable on mobfie and desitop browsers.

Contact

Sreamiined Modlle Experience

Designed with the limitations of mobile devices in mind, contents on MojiPage are specifically optimized for viewing o0
mobile browsers.

M e

cIty{Ysourcep

o

N [ '§ Connactwith Facebook ERNUEEIERRES
neeClichlix | :

#_ Citizens | 3 Orgs | 3y Gov| g Media
New York

change city follow New York generste widget

New York GO LTI who's watching | activity map | find an issue

m.—.

Issues

Pothole was recently fixed In New York!

l& Argyle Read end Contelyou Brodktyn NY 11213,USA
L~ 28 Peopa wand this faed

ﬁ‘rol Lot on Argyle & Cortelyou needs attention is Opon

Sprinkler running is Gpen
m2‘;;‘:,1;”3':1;:,’,“?;‘3:5"“’ e 387 Neighborhoods Nearby
PARKING PAD ON FRONT LAWN is Open Dont 509 your negtormood ask us toedd it
City & County of San Francfs€6: s o Page 15 ©

Bansedats

CCSF 2008.09 (15)




kid spots on the go

| ;
Search for Kid spots: ’ Enter Address or Zip code for kid spot

Get Mom Maps iPhone App

' Playgrounds
Mom Maps helps you find kid-friendly spots on the go!

S
@« Parks

\Z\/ Restaurants

Avatlablo on the lnmi :

\ m_,' Museum

.’. . Indoor Play Areas

Infant Spots

£

‘L Add Kid Spots

Mom Maps is a new iFhone application that helps vou find kid friendly
locations when you are on the go! It containg an extensive list of Parks,
Flaygrounds, Restaurants, Museurns and Indoor Play Areas that are kid

Family Friendly

View map & read reviews

Join Mom Maps

Featured Mom Mapper
kellytirman

View profile »

Become a

ﬂ Facebook
Fan!
& | Follow us
&=3 on Twitter

Mom Maps Winner

Congratulations
< M o Mo Maps
SO inner, Mark
from California,
He won a $100
gift certificate o
Anazan,

View profile »
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Embracing New Media
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